No. 20-201/2008-A8-1
Government of Indis
Ministry of Communications & IT
Department of Telecommunications
(Access Services-I Division)
1203, Sanchar Bhavan, Ashok Road, New Delhi-110001

6'* May, 2009
To

All the Basic Service, CMT#H, UAS, NLD and ILD Licensces
Subject: Instructions regarding provisioning of Mobile Number Portability (MNP).

Mobile Number Portability (MNP) allows subscribers to retam their existing
telephone number when they switch from onc access service provider to another irrespective
of mobile technology or from one rechnology to another of the same or any other access
service provider. Mobile Number Portability (MNP) Systems viz. MCH, NPDB and QRDB,
shall ‘build, operate and be owned’ by the Neutral Third Parties (herein afier called ‘MNP
service Licensee’) who have been issucd a separate Licence for MNP service w.e.f..20-03-
2009. Copy of the Licence Agreement for MNP service is available on DoT's website viz.
www.dot.govin. Definition/Meaniny of all the ‘Terms end Expressions’ used in respect of
MNP service shall be as detailed in the Licence Agreement for MNP service. Details of the
Companies who have been granted licence(s) for MNP service are as below:

i M/s. Syniverse Technologies (India) Pvt. Litd, First India Palace, IInd Floor, Block-
B, Sushant Lok-1, Mehraui-Gurgaon Road, Gutgaon (Haryana) for MNP Service
Zyne-1 (containing Gujarai, Haryana, Himachal Pradesh, Jammu & Kashmir,
Maharashtra, Punjab, Rajasthan, Uttar Pradesh (E), Uttar Pradesh (W), Delhi and
Mumbai Scrvice Areas).

(ii)  M/s. MNP Interconnection Telecom Solutions India Pvt. Ltd., A-404, Gulmohar
Apartments, Plot No.81, Sector-56, Gurgaon (Haryana) for MNP Service Zone-2
(containing Andhra Pradesh. Assam, Bihar, Kamnataka, Kerala, Madhya Pradesh,
North East, Orissa, Tamil Nadu including Chennai, West Bengal and Kolkata Service
Arees).

2. MNP is to be implemented in Delhi, Mumbai, Miharashtra & Gujarat Service Areas
of Zone-1 and Kolkata, Tamil Nadu including Chennai, Andhra Pradesh & Kamataka Service
Areas of Zone-2 within six months of the award of thc licence i.e. by 20-09-2009 and in rest
of the service arcas within one year of the award of the licence i.e. by 20-03-2010 by the
above companies in their respective MNP Service Zones. ;

3. For the proper conduct of the telegraph services, the LICENSOR hereby issues
following instructions to all the Basic Service, CMTS, UAS, NLD and ILD Licensees
regarding provisioning of Mobile NMumber Portability (MNP) Service with irnmediate effect:-

() It is mandatory to facilitate timely implementation of Mobile Number Portability
(MNP) Service in the respeetive Licensed Service Area by upgradation, operation and
maintenance of his networks/systems 10 support MNP service operation at his own
cosls. MNP is to be implemented in each intra Licensed Service Area (LSA) as per
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