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Ministry of Communications & IT
Departn'ent of TeleeommuDications

(Ac(:essServices-I Divisi:on)
1203, Sancbar B:hllvan, Asbok Road, New Delhl-llO001

To
~ May, 2009

All the Buic Service,CMTS, VAS,NLD and IT,DLiceDSees

Subjed: InStructions regarding ))r'Dvisionln2ofMobilc, Number Portability (MNP).

Mobite Nunnber PortabUity (MNP) allows subscribers to retain their cxisting
telephone number when they switc:hfrom onc access sm;ce provider to another irrespective
of mobile technology or 110mon,: l;ecbnology to anothc:r of the same or any other access
service provider. Mobile Number Portability (MNP) Sys1em! viz. MCH. NPDB and QRDB.
shall 'build, opera.1.t,and be owned' by the Neutral Third Parties (herein after called 'MNP
servic.eLicensee') who have been issued a separate Licc~e for MNP service w.e.f..20-03-
2009. Copy of the Liccnce Agreen1fmtfur MNP serVice is available on DoT's website viz.
W'WW.dot.iW\-".in.o.~finition/Mc:aningof all the 'Terms and Expressions' used in respect of
MNP service:shall be as detailed in the Licence AgTeemlmtfor MNP servipe. Details of the
Companies who ha\le beC1'1granted lk:ence(s) for MNP seJvice are as below:

(i) Mf&.Synive:rse Technoloeietl (India) Pvt. Ltd. First India Palace, IThdFloor, Block-
B. Sushant Lok-l, Mehra1.li.Qurgaon Road, GUtgaon (Haryana) fur MNP. Service
Zone-l (containing Gujatai, Haryann. Himachal Pradesh, Jammu & Ka&unir,
Mahw:ashga, Punjab, Rajasthan, Uttar Pradesh (E), Uttax Pradesh (W), Delhi and
Mumbai Service Areas).

(in MIs. MNP Jnten:oDDection Telecom Solutions India Pvt. Ltd., A-404, Gulmohar
Apartments, Plot No.81, Sector-56. Gurgaon (Haryai:1a)for MN~Setvjce Zone-2
(containing Andhra Prarle:.~ Assam, Bihar,' Karnataka, K.erala, MB.dhya Pradesh,
North East.,Orissa. Tamil Nadu including Chenna.:, West Bengal and.Kolkata Service
~as). . '

2. MNP is to be implemented in Delhi, Mumbai, ~L1u:Jrashtra& Gujarat Service Areas
of Zone-l and Kolkata, Tamil Nadll including Chennai, Andhro Pradesh &.Kam~ Service
Areas of Zone-2 wi1hinsix month!, Qfthe award of the UClenoei.e. by 20-09-2009 and in rest
of the service areas within one yt:w of the award of the licence i.e. by 20-03-2010 by the
above companies in their reSpectivt~MNP Service Zones.

3. For the proper conduct of thc telegraph serv1<;es,the UCENSOR hereby issues
followitli .instructions to all the B.a:sicService, CMTS, UAS, NLD and ILD Licensees
regarding provisioning of Mobile Number Portability (IvINP)Service with immediate e:ffect:-

(0 It is mandatory to facilitate timely implementation of Mobile Number Portability
(MNP) Service in the respective Licensed Sc:rviceArea by upgradation. operation and
main1enance of his networks/system~ 'to support MNP service operation at his own
COSl1.S.MNP Is to be implemented in each intra Licensed Service Area (LSA) as per
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