
No. 2O-Z01/2008-AS-l
(;overolDent qf Indbl

Ministry of Communications & IT
Departn'ent of TeleeommuDications

(Ac(:essServices-I Divisi:on)
1203, Sancbar B:hllvan, Asbok Road, New Delhl-llO001

To
~ May, 2009

All the Buic Service,CMTS, VAS,NLD and IT,DLiceDSees

Subjed: InStructions regarding ))r'Dvisionln2ofMobilc, Number Portability (MNP).

Mobite Nunnber PortabUity (MNP) allows subscribers to retain their cxisting
telephone number when they switc:hfrom onc access sm;ce provider to another irrespective
of mobile technology or 110mon,: l;ecbnology to anothc:r of the same or any other access
service provider. Mobile Number Portability (MNP) Sys1em! viz. MCH. NPDB and QRDB.
shall 'build, opera.1.t,and be owned' by the Neutral Third Parties (herein after called 'MNP
servic.eLicensee') who have been issued a separate Licc~e for MNP service w.e.f..20-03-
2009. Copy of the Liccnce Agreen1fmtfur MNP serVice is available on DoT's website viz.
W'WW.dot.iW\-".in.o.~finition/Mc:aningof all the 'Terms and Expressions' used in respect of
MNP service:shall be as detailed in the Licence AgTeemlmtfor MNP servipe. Details of the
Companies who ha\le beC1'1granted lk:ence(s) for MNP seJvice are as below:

(i) Mf&.Synive:rse Technoloeietl (India) Pvt. Ltd. First India Palace, IThdFloor, Block-
B. Sushant Lok-l, Mehra1.li.Qurgaon Road, GUtgaon (Haryana) fur MNP. Service
Zone-l (containing Gujatai, Haryann. Himachal Pradesh, Jammu & Ka&unir,
Mahw:ashga, Punjab, Rajasthan, Uttar Pradesh (E), Uttax Pradesh (W), Delhi and
Mumbai Service Areas).

(in MIs. MNP Jnten:oDDection Telecom Solutions India Pvt. Ltd., A-404, Gulmohar
Apartments, Plot No.81, Sector-56. Gurgaon (Haryai:1a)for MN~Setvjce Zone-2
(containing Andhra Prarle:.~ Assam, Bihar,' Karnataka, K.erala, MB.dhya Pradesh,
North East.,Orissa. Tamil Nadu including Chenna.:, West Bengal and.Kolkata Service
~as). . '

2. MNP is to be implemented in Delhi, Mumbai, ~L1u:Jrashtra& Gujarat Service Areas
of Zone-l and Kolkata, Tamil Nadll including Chennai, Andhro Pradesh &.Kam~ Service
Areas of Zone-2 wi1hinsix month!, Qfthe award of the UClenoei.e. by 20-09-2009 and in rest
of the service areas within one yt:w of the award of the licence i.e. by 20-03-2010 by the
above companies in their reSpectivt~MNP Service Zones.

3. For the proper conduct of thc telegraph serv1<;es,the UCENSOR hereby issues
followitli .instructions to all the B.a:sicService, CMTS, UAS, NLD and ILD Licensees
regarding provisioning of Mobile Number Portability (IvINP)Service with immediate e:ffect:-

(0 It is mandatory to facilitate timely implementation of Mobile Number Portability
(MNP) Service in the respective Licensed Sc:rviceArea by upgradation. operation and
main1enance of his networks/system~ 'to support MNP service operation at his own
COSl1.S.MNP Is to be implemented in each intra Licensed Service Area (LSA) as per
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(ii)

(ill)

the schedulc~notified by the Licensor ITomtime to time. N; per thc present schedule,
MNP is to be implemented in Delhi, Mumbai, Maharashtra & Gujarat Service Areas
of Zone.] aud Kolkata, TamHNadu incIudinjj Chmnai, Andbra Pradesh & Karnataka
Service Area.sof Zone-2 within six months from the effective date of the MNP service
licence and in rest of the servjce areas within one:year &om the effective date of the
MNP Bervicl~licence.

Fol1owinga,~ivities related tJ the Mobile Numbc:rPortability CMNP)service shaH be
governed b~' the RegulatiCt1l!~/Orders! Directionsl Determinations as may be issued
from time to time by the T]UJ:

(a) Business Process Flow among the Customer, the telecommunication service
providers (i.e. Bask, CMTS, UAS, NLD Imd ILD Licensee(s» and the MNP
SOM;XLicensee, OIlvarious issues including the issues of:
i) Eligibility Cl'itl::riafor subscribers tc avail the MNP servi~.
ii) Rights and Obligations of Subscribers, Donor Ope;ratorsand Recipient

Operators,
'Prooedurefelt:?orting.
Reconciliation mechanism in cas(~ of di~"pute betwcen donor and
recipient op<:ra.tors, .
Method of TaIiff transparency for on-net and off.net calls considering
the cost aspects of difterent solutions and porting fee etc.;

ill)
iv)

v)

(b) Call Process Flow :unong the Basic, CMTS, VAS, NLD & ILD LiCellSee(S)
and fle MNPservic: Licensee(if applicable); .'

(c) Inter\;onnection a.nd Technical Interface is'sues among the tclecommWlication
servke providers (i.e. Basic, CMTS, VAS, NLD and ILD Licensee(s) and the
MNP !;erviceLiceruet:;

(d) Parametersfor Quatit)' of MNP Service & Service Level Agreement(SLA)
and;

(c:) All kind of Tariff ~81ges including: .

i) the per port tn.DSaction fees to be charged by the LICENSEE from the
customer(s) ,llld ..

the per port transaction fees to be charged by the MNP service
Licensee fro::n the UAS/CMTS Licc:nsees.

the per call dippingcharges (if applicable)to be chargedby the MNP
:service LiceJ!Sf:,ettom the UAS/CMTS Licensees.

ii)

iii)

The LICENSEE shaH have a mutua1 commercial agreement with the MNP
service Licensee for the termS and conditions of interconnectio~ standard
inter.f.acc~s,network re~loutces including the cost of upgrading/modifying
interconnecting netwo'~k:)to meet the servicl~requirements of the LICENSEE.
points .)f interconnccti()n and technical aapccts, subject to compliance of
prevailbg Regulatio~1 Ordersi Directions/ l~term.inationsl Iwittuctions issued

by lJoT,TRAl from time to time, r
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(iv)

(v)

(vi)

("-1i)

4.

~.., . . .

FOT proccssing and managing MNP. port trmtsactions with the centralized
clearinghouse MCH and Operator back-end ~:ystCms.e.g. order and provisiomni
system!., the LICENSEE shall own a Numbet. Portability Gateway which shall be
connected to the MN.P centralized Clearing House (MCH) and logically
centralized Number Portability Data Base O'WDB) of the Main as wen as the
Disaster Recovery (DR) sjtes at theiI own cost

All Basic serviccJCMTSIUAS licensees, International and National Long
Distanc: 0perat0r8 tlmt deliver calls to a LSA shall implement direct routing i.e.,
All Call Query methoJ, to route calls 1c1ported numbers. Department of
Telecommunications shall provide unique Rcu'dng Number (RN) to each Access
ServiecH operator to eIJ.ablerouting to po~:ed n1ltt1ber.For querying routing
information, the UCENSEE may have option to either maintain its own local
Nurnhel' Portability Dwlbase or use shared local Number Portability DaLaBase
with other telecom s.:rvice providers or may take services of MNP service
License::'s centralised MNP Query Response DataBase (QRDB) System.

Custom:r shall approa,:h the recipient operator for porting his/her number. Donor
operator shall not use :pcJrtedout numbers till such time it is in \1Seby the ported'
subscriber. .After the !HD:renderingof number by ported subscriber the number
shall revert back to th~~original donor operator. While accepting the. application
of a subscriber to ava;~lMNP service. the R.c:cipicntoperator shaH ,getfu>m the
subscriber Ii fresh Customer Acquisition Form (CAF) fitted alongV,.rithall the
documents as applicable for a ncw subScribc:rand as specified by the Licensor
from time to time.

Where)he LICENSEE i!:not supporting MNl) service implementationloperatio~
the LICENSOR may take action against the LICENSEE under the provisions of
the licence agreement.

Please ackne.wledge receipt

f!:.;;
Direetor (AS-I)

For aDd on behalf of the President of India
Ph.No.2303 6284

Copy To:
1. Se«;retary,l'RAJ
2. Sr. DDG(TI~C)lDDG(Seculity)/DDG(AS-D)/DtDG(CS)
3. COAllAUSJ?I
4. Director (11')may kindly :U'rangeto upload tIili letter on DoT'8website.
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