No.10-21/2005-BS-I/ 47

Government of India

Ministry of Communications

Department of Telecommunications

(Basic Services Group)

Sanchar Bhawan, 20 Ashok Road, New Delhi-100 001.

Dated, the  14th    December 2005

GUIDELINES FOR ISSUE OF LICENCE FOR NATIONAL LONG DISTANCE SERVICE

In supersession of the Guidelines No.10-5/99-BS.I (Vol.II)  for issue of licence for National Long Distance Service, the following are the broad guidelines, incorporating all the amendments till date, for issue of licence for National Long Distance Services (NLD) in India:-

1. The applicant must be an Indian company, registered under the Companies Act’1956.

2. The applicant company shall submit the application in the prescribed Application form.

3. The applicant company can apply only for one licence for National Long Distance Service.

4. The licence for NLDO shall be issued on non-exclusive basis, for a period of 20 years, extendable by 10 years at one time, for inter-circle Long Distance operations within the territorial jurisdiction of India.  

5.0
The total composite foreign holding including but not limited to investments by Foreign Institutional Investors (FIIs), Non-resident Indians (NRIs), Foreign Currency Convertible Bonds (FCCBs), American Depository Receipts (ADRs), Global Depository Receipts (GDRs), convertible preference shares, proportionate foreign investment in Indian promoters/investment companies including their holding companies, etc., herein after referred as FDI, will not exceed 74 per cent. The 74 per cent foreign investment can be made directly or indirectly in the operating company or through a holding company and  the remaining 26 per cent will be owned by resident Indian citizens or an Indian Company (i.e. foreign direct investment does not exceed 49 percent and the management is with the Indian owners). It is clarified that proportionate foreign component of such an Indian Company will also be counted towards the ceiling of 74%. However, foreign component in the total holding of Indian public sector banks and Indian public sector financial institutions will be treated as ‘Indian’ holding. The licensee will be required to disclose the status of such foreign holding and certify that the foreign investment is within the ceiling of 74% on a half yearly basis.

5.1
The majority Directors on the Board including Chairman, Managing Director and Chief Executive Officer (CEO) shall be resident Indian citizens. The appointment to these positions from among resident Indian citizens shall be made in consultation with serious Indian investors. Serious investor has been defined below in para 5.6(ii).  

5.2
The Share Holder Agreements (SHA) shall specifically incorporate the condition that majority directors on the Board including Chairman, Managing Director and Chief Executive Officer (CEO) shall be resident Indian citizens and shall also envisage the conditions of adherence to Licence Agreement.

5.3
FDI upto 49 per cent will continue to be on automatic route. Foreign Investment Promotion Board (FIPB) approval shall be required for FDI in the licensee company/Indian promoters/investment companies including their holding companies if it has a bearing on the overall ceiling of 74 per cent. While approving the investment proposals, FIPB shall take note that investment is not coming from unfriendly countries. 

5.4
The investment approval by FIPB shall envisage the conditionality that Company would adhere to licence Agreement.

5.5
FDI shall be subject to laws of India and not the laws of the foreign country/countries.

5.6
(i) 
There shall be a non-obstante clause in the licence  which confers powers upon 

the licensor to cancel the licence under certain defined circumstances.

 (ii)
In order to ensure that at least one serious resident Indian promoter subscribes reasonable amount of the resident Indian shareholding, such resident Indian promoter shall hold at least 10 per cent equity of the licensee company.

(iii) 
The Company shall acknowledge compliance with the licence agreement as a part of Memorandum of Association of the Company. Any violation of the licence agreement shall automatically lead to the company being unable to carry on its business in this regard. The duty to comply with the licence agreement shall also be made a part of Articles of Association.

(iv)
Chief Technical Officer (CTO)/Chief Finance Officer (CFO) shall be resident Indian citizens. The Licensor can also further notify key positions to be held by resident Indian citizens.

(v)
The Company shall not transfer the following to any person/ place outside India:-

(a)
any accounting information relating to subscriber (except for roaming/billing) (Note: it does not restrict a statutorily required disclosure of financial nature) ;

(b)
user information (except pertaining to foreign subscribers using Indian Operator’s network while roaming); and

(c)
details of their infrastructure/network diagram except to telecom equipment suppliers/manufacturers who undertake the installation, commissioning etc. of the infrastructure of the licensee Company on signing of non-disclosure agreement. 

(vi)
The Company when entering into roaming agreements with service providers outside India must provide, on demand, the list of such users (telephone numbers, in case of foreign subscribers using Indian Operator’s network while roaming).

(vii)
The Company must provide traceable identity of their subscribers. However, in case of providing service to roaming subscriber of foreign Companies, the Indian Company shall endeavor to obtain traceable identity of roaming subscribers from the foreign company as a part of its roaming agreement.

(viii)
No traffic (mobile and landline) from subscribers within India to subscribers within India shall be hauled to any place outside India.  For this purpose, the location of satellites serving for domestic traffic shall not be treated as outside India.

(ix)
No Remote Access (RA) shall be provided to any equipment manufacturer or any other agency out side the country for any maintenance/repairs by the licensee. However, RA may be allowed for catastrophic software failure (such as failure to boot up etc.) which would lead to major part of the network becoming non-functional for a prolonged period, subject to meeting the following conditions:-

(a) An identified Government agency (Intelligence Bureau) will be notified, when RA is to be provided.

(b) Remote Access password is to be enabled for a definite period only and only for access from pre-approved locations of the Original Equipment Manufacturer (OEM) Vendors and only for the equipments specifically under repair/maintenance.

(c) The control of Remote Access i.e. activation, transfer of data, termination etc. shall be within the country and not at a Remote location, abroad. 

(d) The Government agency will be given all support to record the transactions for on-line monitoring.

(e) Any equipment or software that forms part of the overall monitoring shall not be permitted to have remote access under any circumstances.

(f) The terms catastrophic software failure, major part of the network, and prolonged period used under this clause shall be as defined by LICENSOR from time to time.
(x)
It shall be open to the Department of Telecommunications to restrict the Licensee Company from operating in any sensitive area from the National Security angle.

(xi)
In order to maintain the privacy of voice and data, monitoring shall only be upon authorisation by the Union Home Secretary or Home Secretaries of the States/Union Territories.

(xii) 
For monitoring traffic, the licensee company shall provide blind access of their network and other facilities as well as to books of accounts to the security agencies.

(xiii)
In case of not adhering to Licence conditions envisaged in para 5.6, the licence(s) granted to the company shall be deemed as cancelled and the licensor shall have the right to encash the performance/financial bank guarantee(s) and the licensor shall not be liable for loss of any kind. 

5.7
The conditions at para 5.0 to 5.6 above shall also be applicable to the existing companies operating telecom service(s), which had the FDI cap of 49%.

6. The list of telecom Service Areas for Access Services and LDCAs are given in Annex-I and II respectively.

7. The applicant company shall pay one time non-refundable Entry Fee of Rs 2.5 crores before the signing of the Licence in the form of Demand Draft/Pay Order payable at New Delhi in favour of Pay & Accounts Officer (Headquarter), Department of Telecommunications, New Delhi.

8. The applicant company shall also submit business plan along with its funding arrangement for financing the project.

9. The applicant company shall make its own arrangements for Right of Way (ROW). However, the Central Government will issue necessary notification on request bringing the NLDO licensee  for the purposes of placing telegraph lines  under Part III of the Indian Telegraph Act’1885.  Provided that non-availability of the ROW or delay in getting permission / clearance from any agency shall not be construed or taken as an excuse. 

10. The applicant company  shall  have a minimum networth as well as paid up equity capital of Rs. 2.5 Crores on the date of the application and shall submit the certificate to that effect from Company Secretary/Company’s statutory Auditors along with the application for  licence. The networth shall mean as the sum total, in Indian rupees, of paid up equity capital and free reserves.  The networth of promoters shall not be counted for determining the networth of the company for this purpose

11. The  minimum networth and paid up capital shall be maintained during currency of licence. 

12. In addition to entry fee described above the annual licence fee including USO contribution,   @ 15% of the Adjusted Gross Revenue (AGR) shall be payable. With effect from 1.1.2006, the annual licence fee including USO contribution shall be 6% of the Adjusted Gross Revenue.  Licence fee shall be payable in four quarterly  instalments during each financial year.  The quarterly instalments of licence fee for the first three quarters of a financial year shall be payable by the Licensee within 15 days of the completion of the relevant quarter of the year.  This fee shall be paid by the Licensee on the basis of actual revenues ( on accrual basis) for the quarter duly certified with an affidavit by a representative of the Licensee, authorised by a Board resolution coupled with General Power of Attorney.  However, for the last quarter of financial year, the Licensee shall pay the licence fee by 25th March on the basis of expected revenues for the quarter, subject to a minimum payment equal to the actual revenue share paid for the previous quarter.  For delayed payment beyond the said due dates, penalty as stipulated in licence for delayed payments will apply.  The Licensee shall adjust and pay the difference between the payment made and actual amount duly payable ( on accrual basis) for the last quarter of the Financial year within 15 days of the end of the said quarter.  The Licensor shall have the right to inspect books of accounts of the Licensee, and, in addition have an independent audit conducted to ascertain the correctness of the licence fee paid.  

13. Provided further that  the fee /royalty for the use of spectrum and possession of wireless telegraphy equipment shall be separately payable as per the details and prescription of Wireless Planning & Coordination Wing.  The fee/royalty for the user spectrum /possession of wireless telegraphy equipment depends upon various factors such as frequency, hop and link length, area of operation etc.

14. The applicant company shall submit Financial Bank Guarantee (FBG) of Rs. 20 crores   one year  after the date of signing the  licence agreement  or before the  commencement of service whichever is earlier in the  prescribed Proforma given in the Licence Agreement. Initially, FBG shall be valid for a period of one year and shall be renewed from time to time for such amount as may be directed by the Central Government.

15. The dues/fees/royalties for the use of spectrum/possession of Wireless Telegraphy  equipment shall be separately securitised by furnishing FBG of equal amount valid for a period of one year renewable from time to time till final clearance of all such dues.

16. Change in the name of the applicant company or the licensee, as the case may be, shall be permitted in accordance with  the provisions under the  Companies Act, 1956.     

17. The application shall be decided, so far as practicable, within 15 days of the submission of the application and the applicant company shall be informed accordingly.  In case the applicant is found to be eligible for grant of licence for NLD Service, the applicant shall be required to deposit non-refundable Entry Fee  and submit  Bank Guarantees / other documents including no dues certificate in respect of outstanding amount against any licence granted to the applicant company or partners/promoters or associate/sister concerns (minimum 10% of common equity) etc. and sign the licence agreement immediately within a period of  three months from the date of issue of the letter  failing which it will presumed that the applicant is no longer  interested and the application will stand rejected.  

18. In case the applicant is found to be not eligible for the grant of licence for NLD Service, the applicant shall be informed accordingly, whereafter he can file a fresh application  removing the deficiencies.    

19. The NLD Service refers to the  carriage of switched bearer telecommunications service over a long distance and   NLD Service Licensee will have  a right to carry inter circle traffic excluding  intra -circle traffic except  where such carriage is with mutual agreement with originating service provider.  NLD Service Licensee can make mutually agreed arrangement with Basic Service Providers for picking up the traffic for the leg between Long Distance Charging Centre (LDCC) and Short Distance Charging Centres (SDCCs).   

20.  NLD service Licensee shall be required to make own suitable arrangements / agreements for leased lines with the Access Providers for last mile.  Further, NLD Service Providers can access the subscribers directly only for provision of Leased Circuits/Close User Groups (CUGs).  Leased circuit is defined as virtual private network (VPN) using circuit or packet switched (IP Protocol) technology apart from point to point non-switched physical connections/transmission bandwidth.    Public network is not to be connected with leased circuits/CUGs. It is clarified that NLD service Licensee can provide bandwidth to other telecom service licensee also.

21. The licensees (who are International Long Distance, National Long Distance, Basic or Cellular Mobile Telephone service operators) can have only one Switch to perform the functions of ILD/ NLD/Cellular/ Basic services provided that the switch is located at the same station and separate accounts of all the operations are maintained by duly apportioning the costs between various service.   Separate TAX and Gateway switch is not mandatory.  NLD service providers are permitted to deploy circuit switched or managed Packet Switched network to engineer their NLD networks. 

22. Interconnection with the switched networks of different service providers within India shall be as per national standards of CCS No.7 issued from time to time by Telecom Engineering Center (TEC).  For interconnection with Packet Switched network of different service providers within India relevant national standards are to be followed.  For inter-networking between circuit switched and VoIP based network of NLD Service Licensee & Access Service Licensee, the NLD service licensee shall install media Gateway Switch.  There shall be no bar installation of such switch by Access Service Licensee.  

23. The NLDO Licensee may enter into suitable arrangements with other service providers to negotiate Interconnection Agreements whereby the interconnected networks will provide  the following :

a. To  connect, and keep connected, to their Applicable Systems,

b. To establish and maintain such one or more Points of Interconnect as are reasonably required and are of sufficient capacity and in sufficient numbers to enable transmission and reception of the  messages  by means of the Applicable Systems,

c. To  meet all reasonable demand for the  transmission and reception  of messages between the interconnected systems.

24. The terms and conditions of interconnection including standard interfaces, points of interconnection and technical aspects will be such as mutually agreed between the service providers.

25.  The NLD Service Licensee shall for the purpose of providing the service install  own equipment so as to be compatible with other service/ Access  providers’ equipment to which the  NLD Service licensee’s Applicable Systems are intended for interconnection.

26. The NLD Service Licensee shall comply with any direction on interconnection regulations issued by the TRAI under  TRAI  Act, 1997.

27. The NLD Service Licensee shall operate and maintain the licensed Network conforming to Quality of Service standards to be mutually agreed between the service providers in respect of  Network-Network Interface.

28. The charges for access or interconnection with other networks shall be based on mutual agreements between the service providers subject to the restrictions issued from time to time by TRAI under  TRAI Act, 1997.

29. The network resources including the cost of upgrading / modifying interconnecting networks to meet the service requirements will be provided by service provider seeking interconnection.  However mutually negotiated sharing arrangements for cost of upgrading/modifying interconnecting networks between the service providers shall be permitted.

30. It shall be mandatory for basic service providers, cellular mobile service providers, Unified Access Service Providers, cable service providers, to provide interconnection to NLD service providers whereby the subscribers could have a free choice to make inter-circle/ long distance calls through NLD service provider. 

31. The NLD service licensee shall, in no case, permit connectivity or similar type of service to any other person or any  licensee (including those Other Service Providers who do not require licence under section 4 of the Indian Telegraph Act,1885) whose licence is either terminated or suspended or not in operation at  any given point of time.  In the event of any connectivity allowed beforehand, the NLD  service licensee shall be obliged to disconnect or sever connectivity immediately without loss of time,  and further, upon receipt of any reference from the Licensor in this regard, disconnection shall be made effective within an hour of receipt of such reference.  The NLD service licensee shall keep the Licensor indemnified from any claim of such Telecom Service Provider or third party. On the question of disconnection the decision of the Licensor shall be final.
32. The Licensor  reserves the right to modify at any time the terms and conditions of the licence, if in the opinion of the Licensor it is necessary or expedient to do so in public interest or in the interest of the security of the State or for the proper conduct of service.   The decision of the Licensor shall be final in this regard.

33. The Licensor reserves the right to suspend the operation of the licence in whole or in  part, at any time, if, in the opinion of the Licensor, it is necessary or expedient to do so in public interest or in the interest of the security of the State or for the proper conduct of service. licence Fee payable under clause  No.12 to the Licensor will not be required to be paid for the period for which the operation of this licence is suspended in whole. 

34.  The Licensor may, without prejudice to any other remedy available to it for the breach of any conditions of NLD service licence, by a written notice of 60 days issued to the licensee  at its registered office, terminate the licence  under any of the following circumstances :


If  the  licensee :

a)    
fails to commission or deliver the service  within the time period(s) specified in the licence.

b)    
fails to perform any  obligation(s) under the licence including remittance of timely payments of fee and other dues due to the Licensor; 

c)     
fails to rectify, within the time prescribed, any defect  as may be pointed out to the licensee by the Licensor.

d)         goes in liquidation or ordered to be wound up.

e) is recommended by  TRAI for termination of licence for non compliance of the terms and conditions of the licence. 

f) fails to comply with FDI norms.

35. The Licensor reserves the right to revoke the NLD  service  licence at any time in the interest of public by giving a notice of 60 days.

36. The provisions of the Indian Telegraph Act 1885, the Indian Wireless Telegraphy Act 1933, and the Telecom Regulatory Authority of India  Act, 1997 as modified from time to time  or any other statute on their replacement shall govern the NLD service licence.

37. The NLD service  licensee shall furnish all necessary  facilities as required for the application of provisions of Section 5(2) of the Indian Telegraph Act, 1885, whenever occasion so demands.  Nothing provided and contained anywhere in the NLD  Licence Agreement shall be deemed to affect adversely anything provided or laid under the provisions of Indian Telegraphs Act, 1885 or any other law in force.

38. The  NLD service licensee shall provide necessary facilities depending upon the specific situation at the relevant time to the Government to counteract espionage, subversive act, sabotage or any other unlawful activity.  The details of leased circuit provided by the Licensee shall be provided monthly to security agencies & Sr.DDG(Vig.), Sanchar Bhawan, New Delhi.

39. The  NLD service licensee shall make available on demand to the agencies authorized by the Licensor, full access to the switching centers, transmission centers, routes etc. for technical scrutiny and for inspection which can be visual inspection or an operational inspection.

40. All foreign personnel likely to be deployed by the NLD service licensee for installation, operation and maintenance of the licensee’s network shall be security cleared by the Government of India prior to their deployment.  The security clearance will be obtained from the Ministry of Home Affairs, Government of India, 

41. The NLD  service licensee shall ensure protection of privacy of communication and ensure that unauthorized interception of messages does not take place.

42. The Licensor  shall have the right to take over the entire services,  equipments and networks of the NLD service licensee or revoke/terminate/suspend the  NLD service licence either in part or in whole of the Service area as per directions if any, issued in the public interest, or  in case of emergency or war or low intensity conflict or  similar type of situations or any other eventuality.  Provided any specific orders or direction from the Government issued under such conditions shall be applicable to the licensee  and shall be strictly complied with.     Further the Licensor  reserves the right to keep any area out of the operation  zone of the  NLD service if implications of security so require and the NLD service licensee shall abide by such directions without slightest deviation. 

43. Licensor reserves the right to modify these conditions or incorporate new conditions considered necessary in the interest of national security and   public interest.

44. NLD service  licensee will ensure that the Telecommunication installation carried out by it should not become a safety hazard and is not in contravention of any statute, rule or regulation and  public policy.

45. The NLD service  licensee shall not  engage on the strength of the NLD service licence  in the provision of any other Service, other than   service as defined in the Licence Agreement.

46. The  NLD service licensee is obliged  to provide, without any delay, tracing facility to trace nuisance, obnoxious or malicious calls, messages or communication transported through its equipment and network.  Any damages arising out of default on the part of  NLD service licensee in this regard shall be payable by the ILD service licensee.

47. The  Licensor or its authorised representative shall have right to inspect the sites used for extending the NLD service and in particular but not limited to, have the right to have access to leased lines, junctions, terminating interfaces, hardware/software, memories of semiconductor, magnetic and optical varieties, wired or wireless options, distribution frames, and conduct the performance test including  to enter into dialogue with the system through Input/output devices or terminals.  The NLD service licensee will provide the necessary facilities for continuous monitoring of the system, as required by the Licensor or its authorised representative(s).  The inspection will ordinarily be carried out after reasonable notice except in circumstances where giving such a notice will defeat the very purpose of the inspection.

48. The applicant company shall pay a processing fee along with the application of Rs. 15,000/- in the form of Demand Draft/Pay Order payable at New Delhi in the name of Pay & Accounts Officer (Headquarter), Department of Telecommunications, Sanchar Bhawan, New Delhi and the same shall not be refunded for any reason whatsoever. 

49. The detailed terms and conditions applicable to the licence for NLDO are given in the draft Licence Agreement. 

50. The application is to be submitted to the Section Officer, BS-I, Department of Telecommunications, Room No.1119, Sanchar Bhavan, , 20 Ashok Road, New Delhi-110 001.

(R.K.Gupta)

Asstt. Director General (BS.III)

For and on behalf of President of India 

GOVERNMENT OF INDIA

MINISTRY OF COMMUNICATIONS & INFORMATION TECHNOLOGY

DEPARTMENT OF TELECOM.

(BS CELL)

SANCHAR BHAVAN, 20 ASHOKA ROAD, NEW DELHI-110 001.
APPLICATION FOR LICENCE FOR OPERATION OF NATIONAL LONG DISTANCE (NLD) SERVICE

1.
Name of the Applicant Company : 

__________________________________

2.
Complete postal address with 

Telephone/FAX Nos./E-mail

i)  Corporate Office           


__________________________________

       


__________________________________

ii) Registered Office          


__________________________________

                   


__________________________________

3
Name of Authorised contact person,

his  designation and Telephone/FAX       
__________________________________

Nos./E-mail                                               
__________________________________

4
Details of payment of processing fee

(Demand Draft/Pay Order to be enclosed in a separate envelop)

5
Proof of Registration

(Certified copy of Certificate of 

Registration duly certified by the Registrar

of Companies to be enclosed)

6(a) 
Name  of  Promoters / Partners/Shareholders in the Company with 10% or more direct or indirect equity  in applicant company:

S.No.   Name of Promoter /         


Indian / Foreign

            Partner/Shareholder                        

                  

-----     -------------------------



------------------------------------------            

-----     -------------------------         


------------------------------------------               

-----     -------------------------           


------------------------------------------                        

(b)
Equity details

Indian






------------------------------------------

Foreign





------------------------------------------


Total

(Certificate from Company Secretary / Company’s  statutory Auditor to be attached)

7.
Networth of the applicant company 

(Copy of the Annual Report or Certificate from Company Secretary/Company statutory Auditor to be provided).

8.
Certified copy of Agreement between the 

Indian company and foreign partner(s), 

If applicable

9.
Certified copy of approval of Government of 

India for terms of Foreign Collaboration or copy 

of application submitted to SIA/Government in 

this regard with proof of submission.

10.
Details of business plan along with the funding arrangement for financing the project.

11.
Resolution of Board of Directors / other

proof that the person signing the application

is authorized signatory

11(a)
Names of Chairman / Managing Director / Directors 


Nationality

of the applicant Company





________________     


----------------------------------------------------------



--------------


----------------------------------------------------------



--------------

----------------------------------------------------------



--------------

(b)
Details of Chief Executive Officer / Chief Technical Officer /Chief Finance Officer 


Name




Designation



Nationality

-----------------------------

-----------------------


------------


-----------------------------

-----------------------


------------


-----------------------------

-----------------------


------------

(c)
Details/para no. of Memorandum of Association of Company for compliance to Clause 5.6(iii) of guidelines.
Certificates:

1. I hereby certify that I have carefully read the guidelines on National Long Distance Service and   I undertake to fully comply with the terms and conditions therein.

2. I understand that this application if found incomplete in any respect or found with conditional compliance or not accompanied with the processing fee shall be summarily rejected.

3. I understand that processing fee is non-refundable irrespective of any reason whatsoever.

4. I undertake to sign the Licence Agreement within the time notified failing which my application shall be taken as rejected.

5. I understand that all matters relating to the application will be subject to jurisdiction of courts in Delhi / New Delhi only.

6. I understand that if at any time any averments made or information furnished for obtaining the licence is found to be incorrect then my application and the licence if granted thereto on the basis of such application shall be cancelled. 

7. I hereby certify that I have cleared   dues in respect of all payments arising out of any licence granted under Section 4 of Indian Telegraph Act, 1885, (including Indian Wireless Telegraphy Act, 1933) to the applicant company or any promoters/partners thereof or associate/sister concern.

Date: ________________



Signature and name of the 

Place: ________________



Authorised Signatory: _______________

                                                                                    (Company’s seal)

Annex-I

TELECOM SERVICE AREAS AND THE AREA COVERED BY THEM 

	S.No.
	Name of Circle
	Areas covered

	01.
	Andaman & Nicobar Island**
	Entire area falling within the Union Territory of Andaman & Nicobar Islands.

	02
	Andhra Pradesh
	Entire area falling within the State of Andhra Pradesh.

	03.
	Assam
	Entire area falling within the State of Assam.

	04.
	Bihar
	Entire area falling within the re-organised State of Bihar and newly created State of Jharkhand pursuant to the Bihar Reorganisation Act, 2000 (No.30 of 2000) dated 25th August, 2000.

	05.
	Delhi 
	Entire area of National Capital Territory of Delhi 

	06.
	Gujarat 
	Entire area falling within the State of Gujarat and Union Territory of Daman and Diu, Silvassa (Dadra & Nagar Haveli).

	07.
	Haryana
	Entire area falling within the State of Haryana

	08.
	Himachal Pradesh
	Entire area falling within the State of Himachal Pradesh

	09.
	Jammu & Kashmir
	Entire area falling within the State of Jammu & Kashmir including the autonomous council of Ladakh.

	10.
	Karnataka
	Entire area falling within the State of Karnataka

	11.
	Kerala
	Entire area falling within the State of Kerala and Union Territory of Lakshadeep and Minicoy.

	12.
	Madhya Pradesh
	Entire area falling within the re-organised State of Madhya Pradesh as well as the newly created State of Chattisgarh pursuant to the Madhya Pradesh Reorganisation Act, 2000 (No:28 of 2000) dated 25th August, 2000.

	13.
	Maharashtra 
	Entire area falling within the State of Maharashtra and Union Territory of Goa, including areas covered under Mumbai.

	14.
	North East
	Entire area falling within the States of Arunachal Pradesh, Meghalaya, Mizoram, Nagaland, Manipur and Tripura.

	15.
	Orissa
	Entire area falling within the State of Orissa.

	16.
	Punjab
	Entire area falling within the State of Punjab and Union territory of Chandigarh.

	17.
	Rajasthan
	Entire area falling within the State of Rajasthan.

	18.
	Tamilnadu
	Entire area falling within the State of Tamilnadu and Union Territory of Pondichery and Karaikal 

	19.
	Uttar Pradesh-West
	Entire area covered by Western Uttar Pradesh with the following as its boundary districts towards Eastern Uttar Pradesh : Pilibhit, Bareilly, Badaun, Etah, Mainpuri and Etawah. It will exclude the local telephone area of Ghaziabad and Noida. However, it will also include the newly created State of Uttaranchal pursuant to the Uttar Pradesh Re-organisation Act, 2000 (No.29 of 2000) dated 25th August, 2000. 

	20.
	Uttar Pradesh _ East
	Entire area covered by Eastern Uttar Pradesh with the following as its boundary districts towards Western Uttar Pradesh : Shahjahanpur, Farrukhabad, Kanpur and Jalaun.

	21.
	West Bengal***
	Entire area falling within the State of West Bengal and the State of Sikkim.

	22.


	Mumbai*
	Local Areas served by Mumbai, New Mumbai and Kalyan Telephone Exchanges

	23.
	Kolkata*
	Local Areas served by Calcutta Telephones. 


· *Different service areas for Cellular Mobile Telephone Service and Unified Access Service Licence

· **For Cellular Mobile Telephone Service and Unified Access Service Licence covered under West Bengal Service Area

· ***Kolkatta is not a part of West Bengal Service Area for Cellular Mobile Telephone Service and Unified Access Service Licence

· ****For Cellular Mobile Telephone Service and Unified Access Service Licence areas covered by Ghaziabad, Faridabad, Noida,  and Gurgaon Telephone Exchanges also included as a part of Delhi Service area.

· Yenum, an area of Union Territory of Pondicherry is served under Andhra Pradesh Service Area in East Godavari LDCA.



Annexure-II

LIST OF LONG DISTANCE CHARGING AREAS

	S.No.
	Name of the Service Area
	Name of LDCA

	1.
	Andaman & Nicobar Islands*
	1. Andaman & Nicobar  

	2.
	Andhra Pradesh
	2. Adilabad

	
	
	3. Anantpur (Guntkal)

	
	
	4. Chittoor  

	
	
	5. Cuddapah

	
	
	6. Rajahmundry 

	
	
	7. Guntur

	
	
	8. Hyderabad

	
	
	9. Karimnagar

	
	
	10. Khammam

	
	
	11. Vijayavada 

	
	
	12. Kurnool

	
	
	13. Mahaboobnagar

	
	
	14. Sangareddy

	
	
	15. Nalgonda

	
	
	16. Nellore

	
	
	17. Nizamabad

	
	
	18. Ongole 

	
	
	19. Srikakulum

	
	
	20. Vijainagaram

	
	
	21. Visakhapatnam

	
	
	22. Warangal

	
	
	23. Eluru 

	3.
	Assam
	24. Tinsukia  (Diburgarh)

	
	
	25. Guwahati  

	
	
	26. Jorhat  

	
	
	27. Bongaigaon(Kokrajhar)

	
	
	28. Nagaon

	
	
	29. Silchar  

	
	
	30. Tejpur  

	4.
	Bihar
	31. Arrah

	
	
	32. Bhagalpur

	
	
	33. Chapra

	
	
	34. Daltonganj

	
	
	35. Darbhanga

	
	
	36. Deoghar (Dumka)

	
	
	37. Dhanbad

	
	
	38. Gaya

	
	
	39. Hazaribagh

	
	
	40.Jamshedpur

	
	
	41.Katihar

	
	
	42.Monghyr

	
	
	43. Motihari

	
	
	44. Muzaffarpur

	
	
	45. Patna

	
	
	46. Ranchi

	
	
	47. Saharasa

	
	
	48. Sasaram
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	. Gujarat
	49. Ahmedabad

	
	
	50. Amreli

	
	
	51. Bharuch

	
	
	52. Bhavnagar

	
	
	53. Bhuj  

	
	
	54. Godhra  

	
	
	55. Himatnagar  

	
	
	56. Jamnagar

	
	
	57. Junagar

	
	
	58. Mehsana

	
	
	59. Nadiad  

	
	
	60. Palanpur  

	
	
	61. Rajkot

	
	
	62. Surat

	
	
	63. Surendernagar

	
	
	64. Vadodara

	
	
	65. Valsad

	6. 
	Himachal Pradesh
	66. Hamirpur

	
	
	67. Kangra (Dharamsala)

	
	
	68. Kulu

	
	
	69. Mandi

	
	
	70. Simla

	
	
	71. Solan

	7.
	Haryana
	72. Ambala

	
	
	73. Gurgaon  

	
	
	74. Hissar

	
	
	75. Jind

	
	
	76. Karnal

	
	
	77. Narnaul  

	
	
	78. Rohtak

	
	
	79. Sonepat

	8.
	Jammu & Kashmir
	80. Jammu

	
	
	81. Leh

	
	
	82. Rajouri

	
	
	83. Srinagar

	
	
	84. Udhampur

	9. 
	Kerala
	85. Alleppey

	
	
	86. Cannonore

	
	
	87. Ernakulam

	
	
	88. Kavaratty  

	
	
	89. Kottayam

	
	
	90.  Calicut (Kozhikode)

	
	
	91. Palghat  

	
	
	92. Quilon

	
	
	93. Tiruvalla  

	
	
	94. Trichur

	
	
	95. Thiruvananthapuram



	10.
	Karnataka
	96. Bangalore

	
	
	97. Belgaum

	
	
	98. Bellary

	
	
	99. Bidar

	
	
	100. Bijapur

	
	
	101. Chickmangalore

	
	
	102. Devangere

	
	
	103. Gulbarga

	
	
	104. Hassan

	
	
	105. Hubli  

	
	
	106. U.Kannada (Karwar)

	
	
	107. Kolar

	
	
	108. Mandya

	
	
	109. D.Kanada(Mangalore)

	
	
	110. Kodagu(Madikeri)

	
	
	111. Mysore

	
	
	112. Shimoga

	
	
	113. Raichur

	
	
	114. Tumkur

	11. 
	Maharashtra
	115. Ahmednagar

	
	
	116.Akola

	
	
	117. Amravati

	
	
	118. Augangabad

	
	
	119. Bhandara

	
	
	120. Bhir  

	
	
	121. Mumbai

	
	
	122. Buldana  

	
	
	123. Chandrapur

	
	
	124. Dhulia  

	
	
	125. Gadchiroli  

	
	
	126. Jalgaon

	
	
	127. Jalna

	
	
	128. Kalyan

	
	
	129. Kolhapur

	
	
	130. Kudal  

	
	
	131. Latur

	
	
	132. Nagpur

	
	
	133. Nanded

	
	
	134. Nasik

	
	
	135. Osmanabad

	
	
	136. Panaji  

	
	
	137. Parbhani

	
	
	138. Pen

	
	
	139. Pune

	
	
	140. Ratnagiri

	
	
	141. Sangli

	
	
	142. Satara

	
	
	143. Solapur

	
	
	144. Wardha

	
	
	145. Yeotmal



	12. 
	Madhya Pradesh
	146. Sarguja (Ambikapur)

	
	
	147. Balaghat  

	
	
	148. Betul

	
	
	149. Bhopal

	
	
	150. Bilaspur

	
	
	151. Chhatarpur

	
	
	152. Chhindwara

	
	
	153. Damoh

	
	
	154. Dewas

	
	
	155. Dhar

	
	
	156. Durg

	
	
	157. Guna

	
	
	158. Gwalior

	
	
	159. Indore

	
	
	160. Itarsi  

	
	
	161. Jabalpur

	
	
	162. Jagdalpur  

	
	
	163. Jhabua

	
	
	164. Khandwa

	
	
	165. Khargone

	
	
	166. Mandla  

	
	
	167. Mandsaur

	
	
	168. Morena

	
	
	169. Narsinghpur

	
	
	170. Panna  

	
	
	171. Raigarh

	
	
	172. Raipur

	
	
	173. Raisen

	
	
	174.. Rajgarh

	
	
	175. Ratlam

	
	
	176. Rewa

	
	
	177. Sagar

	
	
	178. Satna

	
	
	179. Seoni

	
	
	180. Shahdol

	
	
	181. Shajapur

	
	
	182. shivpuri

	
	
	183. Sidhi  

	
	
	184. Ujjain

	
	
	185. Vidisha

	13.
	North-East
	186. Tripura (Agartala)

	
	
	187. Mizoram (Aizwal) 

	
	
	188. Manipur (Imphal)

	
	
	189. Nagaland (Kohima) 

	
	
	190. Meghalaya (Shillong)

	
	
	191. Arunachal Pradesh (Zero)  

	14.
	Orissa
	192. Balasore

	
	
	193. Baripada   

	
	
	194. Berhampur

	
	
	195. Bhwanipatna

	
	
	196. Bhubaneshwar (Puri)

	
	
	197. Bolangir

	
	
	198. Cuttack

	
	
	199. Dhenkanal

	
	
	200. Koraput

	
	
	201. Phulbani  

	
	
	202. Sundargarh (Rourkela)

	
	
	203. Sambalpur

	15.
	Punjab
	204. Amritsar

	
	
	205. Bhatinda

	
	
	206. Chandigarh

	
	
	207. Ferozepur

	
	
	208. Hosharipur

	
	
	209. Jalandhar

	
	
	210. Ludhiana

	
	
	211. Pathankot

	
	
	212. Patiala

	
	
	213. Ropar

	
	
	214. Sangrur

	16.
	Rajasthan
	215. Ajmer

	
	
	216. Alwar

	
	
	217. Banswara

	
	
	218. Barmer

	
	
	219. Bharatpur

	
	
	220. Bhilwara

	
	
	221. Bikaner

	
	
	222. Bundi

	
	
	223. Chittorgarh

	
	
	224. Churu

	
	
	225. Jaipur

	
	
	226. Jaisalmer

	
	
	227. Jhalawar

	
	
	228. Jhunjhunu

	
	
	229. Jodhpur

	
	
	230. Kota

	
	
	231. Nagaur

	
	
	232. Pali (Marwar)

	
	
	233. Sawaimadhopur

	
	
	234. Sikar

	
	
	235. Sirohi

	
	
	236. Siriganganagar 

	
	
	237. Tonk

	
	
	238. Udaipur.

	17.
	Tamilnadu
	239. Chennai

	
	
	240.Coimbatore

	
	
	241. Cuddalore

	
	
	242. Dharmapuri

	
	
	243 Erode

	
	
	244. Chengalpattu (Kancheepuram)

	
	
	245. Karaikudi

	
	
	246. Madurai

	
	
	247. Nagarcoil

	
	 
	248.  Ooty  

	
	
	249. Pondicherry

	
	
	250. Salem

	
	
	251. Thanjavur

	
	
	252. Tirunelvelli

	
	
	253. Trichy

	
	
	254. Tuticorin

	
	
	255. Vellore

	
	
	256. Virudunagar

	18.
	U.P.(East)
	257.Allahabad

	
	
	258. Azamgarh

	
	
	259. Bahraich

	
	
	260 Ballia

	
	
	261. Banda

	
	
	262. Barabanki

	
	
	263. Basti

	
	
	264. Deoria  

	
	
	265. Etawah

	
	
	266. Faizabad

	
	
	267. Farukhabad

	
	
	268. Fatehpur

	
	
	269. Ghazipur

	
	
	270. Gonda

	
	
	271. Gorakhpur

	
	
	272. Hamirpur

	
	
	273. Hardoi

	
	
	274. Jaunpur

	
	
	275. Jhansi

	
	
	276. Kanpur

	
	
	277. Kheri

	
	
	278. Lucknow

	
	
	279. Mainpuri

	
	
	280. Mirzapur

	
	
	281. Orai

	
	
	282. Pratapgarh

	
	
	283. Rae Bareli

	
	
	284. Shahjahanpur

	
	
	285. Sitapur

	
	
	286. Sultanpur

	
	
	287. Unnao

	
	
	288. Varanasi
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	UP(West)
	289/. Agra

	
	
	290. Aligarh

	
	
	291. Almora

	
	
	292. Badaun

	
	
	293. Bareilly

	
	
	294. Bijnore

	
	
	295.  Kotdwara 

	
	
	296. Dehradun

	
	
	297. Etah

	
	
	298. Ghaziabad

	
	
	299. Mathura

	
	
	300. Meerut

	
	
	301. Muradabad

	
	
	302. Muzaffarnagar

	
	
	303. Nainital

	
	
	304. Pilibhit

	
	
	305. Rampur

	
	
	306. Saharanpur

	
	
	307. Uttarkashi  

	20.
	West Bengal
	308. Asansol

	
	
	309. Bankura

	
	
	310. Berhampur

	
	
	311. Calcutta

	
	
	312. Coochbehar

	
	
	313. Gangtok

	
	
	314. Jalpaiguri

	
	
	315. Midnapur (Kharagpur)

	
	
	316. Krishnanagar

	
	
	317. Malda

	
	
	318. Purulia

	
	
	319. Balurghat (Raiganj)

	
	
	320 Darjeeling (Siliguri)

	
	
	321. Suri  

	21.
	METROS
	322. Delhi

	
	
	Kolkatta *

	
	
	Mumbai *


* 
These Metros are part of their respective telecom service areas as shown in Annexure-I also. Kolkatta and Mumbai are treated as separate service areas in respect of Unified Access Services and Cellular Mobile Telephone Services.
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